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1. SETUP/INSTALLATION 


Upon downloading and installing the app from the Downloader app, proceed to open the app from your 
Apps section on either your Chromecast or Fire TV Device. 


When the app is loaded, you will be presented with the following screen... 


Using your directional buttons, on the top bar move the highlight cursor over to the + SYMBOL that you 
can see in the top right of the interface. Click on this symbol, you will then be presented with the following 
screen displayed below. You are required to click the ADD A PLAYLIST option to continue. 
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No playlist has been found 


Sign in to your account to import your playlists, or go to thi 
section to add a playlist 


Once you have selected this, you will be presented with the following screen, where you are provided with 
two options to login to EquinoxTV. 


Scan a QR code 


ADVANCED SETUP 


EQUINOX 


App version: 3.0.17-tv-boxes 


Option One - QR Code 

If you don’t wish to use your remote and have a smartphone handy, click on this option to be presented 
with a QR Code. Open the camera app on your phone (or a QR Code Scanner App if your phone does not 
support this), scan the code, you will then be asked to enter your Username and Password on your 
smartphone. Once you have entered these details, the message below will be displayed to confirm this 
has been successful. 


PLEASE NOTE - It can take up to 30 seconds for the response to be sent to your TV and begin the login 
process, this is completely normal, be patient. 
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Your details have been 


sent to your TV 


Option Two - Manual Login via. Username and Password 


If you do not wish to use the QR Code Method, or do not have the facility to do so, you can login the old- 
fashioned way with your usual Equinox Username and Password as shown below... 


Once the login process has completed and the credentials have been accepted, the following screen will 
display on your screen. All the content is now being downloaded for the first time, and this can take up to 
5 minutes, depending on your internet connection and speed. 


Once this process has completed, the screens will all populate with content, and you are now connected 
successfully to the app. 


2. CONTENT/NAVIGATION 


Search Live TV 


He came from nothing. He conquered everything. 


TMDB's top movies of the week 


The Marvels Lift 


TMDB's top tv shows of the week 


Home 

The Home Tab is the main tab of the app, where you can view current top-rated movies, series, recently 
added content and recently watched channels and movies/series to carry on where you last left off. 
These will all populate over time as you use the app. You can also view your Watchlist here, adding items 
to the watchlist is as simple as long-pressing with your middle button on whichever remote you use and 
pressing ADD TO WATCHLIST on the option. 
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Echo 


NO PROGRAM FOUND 
Resume 


Resume watching 
Recently added 


My watchlist 


Below Deck Mediterranean The 100 
Season 8 episode 15 Season 7 episode 16 
Resume watching 
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AFRICAN CUP OF NATIONS 04: GHANA V CAPE VERDE 20:00 SUNDAY 
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NO PROGRAM FOUND NO PROGRAM FOUND NO PROGRAM FOUND 


Live TV 

The Live TV Tab is exactly what it says on the tin, for most users this will be the most used tab. This is 
where all your channels and streams can be found, however this is a little different to the previous app, so 
please make sure you follow the guide to familiarise yourself. 


When you first load the Live TV Tab, by default at first it will show Recently Added, this will be the most 
recent Channels/Streams to be added to the section, this will likely always be populated with Football 


Events, PPV Events etc. 


In order to see the Category List of channels you are used to, you need to navigate down using your 
remote and press the left directional button to display the list of categories. 


Search Home Replay Movies Series E % 


BLOCK TEST 


UK FREE TOAIR 


SKY ENTERTAINMENT AFRICAN CUP OF NATIONS 04: GHANA V CAPE VERDE 2 


Recently added 


UK SKY CINEMA 


UK DOCUMENTARIES 


UK NEWS 


UK KIDS 


UK MUSIC NO PROGRAM FOUND NO PROGRAM FOUND NO 


Once you have selected a category you wish to browse, click the middle button on your remote and a tick 
will appear on the right-hand side of the category selected. 


The list of channels within that category will then be displayed in a grid format to the right. You will need to 
use your right directional button on your remote to navigate over to these channels and browse through 


them. 


Each channel will display the currently showing programme/event under the logo if the EPG is available 
for this channel and the system has updated this. 
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SKY ENTERTAINMENT 
UK SKY CINEMA 
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Pressing the middle button on your remote, when hovered over a channel, will select this and display in 
Full Screen on your device. 


Once you are within the Full Screen Mode, there are several options you can utilise, which will make 
navigation of the Live TV system much simpler for most users. 


These options will be explained further on the next page. 


LEFT - By pressing the left directional button on the Full Screen Mode, you will be shown and transparent 
TV Guide. This will display all channels/streams on the left, which with a further left press will also show 
Categories, as it does on the Live TV Tab. This is a very useful way of navigating through channels, if you 
need more information on each of the channels/streams, such as the full channel/stream names and 
further EPG information. 


As always with this app, long pressing the middle button on any channel will provide you with more 
options relating to that channel such as extended EPG, Add to Watchlist and other associated 
channels/streams. 
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UP- By pressing the up directional button on the Full Screen Mode, you will be shown an information 
banner relating to the current channel/stream you are on. 


If the channel supports Catch-Up (Replay), there will be previous shows shown on this tab that you are 
able to watch again. 


DOWN- By pressing the down directional button on the Full Screen Mode, you will be shown another 
information-based banner relating to the current channel/stream you are on. 


This will display the current quality of the channel/stream, the refresh rate and other information that will 
not be relevant to most. By pressing the down arrow again, you will be shown the seek bar, which if the 
channel supports can be used to pause and rewind the current channel/stream. 
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RIGHT- By pressing the right directional button on the Full Screen Mode, you will be shown an 
information-based dialog with options relating to the current channel/stream you are on. 


From this dialog you can add the channel/stream to your Watchlist (to be viewed on the Home Tab in the 
future), remove the watch history for this channel, see a full extended EPG for the channel (if supported) 
and finally see other related channels e.g. FHD, HD, SD etc. 


Movies & Series Tabs 

Both the Movies and Series Tabs work in a very similar fashion to the Live TV Tab, in that the categories are 
displayed along the left-hand side and navigation is done using the directional keys. 

As with the Home Tab, there will be horizontal rows of content for both Movies and Series showing the 


most popular content this week, alongside the server categories as you scroll down. This is displayed in a 
similar fashion to a popular streaming app | am sure most of you have used before. 


3. FURTHER INFORMATION/QUERIES 


As always with Equinox, any questions or queries can be put into the Support Chat, and someone will get 
back to you as soon as they are available to do so. Please do not ask any questions regarding information 
that has already been covered above, these will be ignored, and you will be referred to this guide. 


Thanks again, 


Team Equinox 


